
 

SERVICE REQUEST 
 

Name:_____________________________________________________________ 
 
Address:____________________________________________________________ 
 
Subdivision:______________________Lot #__________Date Closed:__________ 
 
Home Number:______________________Work Number:____________________ 
 
Cell Number:_______________________ 
 

PLEASE LIST ITEMS AND SERVICE REQUESTED: 
(Please note:  ALL service requests must be submitted in writing through the avenues listed below.  
The sales office staff and the superintendent are not authorized to accept requests. Thank you for 
your cooperation.) HOMEOWNER----PLEASE MAKE A COPY FOR YOURSELF 
 
1._________________________________________________________________ 
 
2._________________________________________________________________ 
 
3._________________________________________________________________ 
 
4._________________________________________________________________ 
 
5._________________________________________________________________ 
 
6._________________________________________________________________ 
 
7._________________________________________________________________ 
 
You will be contacted within 48hours from receipt of your request.  If it is an emergency please 
review your closing orientation paperwork to obtain the number for the subcontractor or visit our 
website www.braysonhomes.com click on Homeowner Care then Homeowner Resources and 
then select your subdivision to view subcontractor information.  At anytime you have a question 
in regards to a service request or what is covered please contact our Customer Service 
Department at 770-831-2462. 
 
PLEASE FORWARD A COPY OF YOUR REQUEST BY MAIL, FAX OR EMAIL: 
      
BRAYSON HOMES              EMAIL: customerservice@braysonhomes.com 
780 BUFORD HWY, BLDG C           FAX TO: 770-831-2463 
SUWANEE, GA 30024  

 

http://www.braysonhomes.com/
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